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2. Install the Virtual Intranet 
Access app.

1. Open the play store or another app 
download client.



After successful installation, run 
the application.



Click to download the 
VPN profile.



1. Enter URL via.mendelu.cz

2. Continue to download.



1. Click Continue.



To add a new VPN 
profile, click proceed.

Fill in your login details
(same as for UIS).



Click on the logo button 
to connect to the 
university VPN.



Now you are 
connected.



Launch the app and make sure you're 
not connected to a VPN.

VPN troubleshooting



Click on Settings.



1. Click the VPN profile menu.

2. Press to clear the profiles.



Download the
profile again.



1. Enter URL via.mendelu.cz

2. Continue to download.



To add a new VPN 
profile, click proceed.

Fill in your login details
(same as for UIS).



Try connecting to the 
VPN again.



If the connection fails 
again, go to the settings.



1. Click the Log menu.

2. Click to send logs to technical support.



You will be asked to choose an email 
application, we recommend Outlook or 

an Office 365 solution.



1. Fill in the recipient 
helpdesk@mendelu.cz

Logs are uploaded
automatically.

2. Briefly describe the problem and 
then send the email.
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