
oit.mendelu.cz

Tutorial for macOS

Ventura

tech.mendelu.cz/en/

Connect to VPN 
MENDELU



Click here to download.

First, download the HPE 
Virtual Intranet (VIA) 

application.



Then open the 
application by clicking 

here.



To download the VPN 
profile, click here.



1. Here you enter the 
URL: via.mendelu.cz

2. Then click here to 
continue.



1. Fill in the UIS login and 
password. 

2. Then click on 
"Download".



Click here to 
connect.



After 
downloading 

the profile, you 
must allow 

adding it to the 
system.



You are 
successfully
connected.



VPN troubleshooting

Click on Settings.



1. Click the VPN profile menu.

2. Delete the profile 
and repeat the 

process from slide 4.



1. If, after downloading the 
profile again, the connection fails 

again, open the settings again 
and go to the third Logs tab.

2. Use "Send Logs" to send a 
report through email. Then 

contact support staff at 
helpdesk@mendelu.cz
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