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Connect to VPN 
MENDELU



1. Download the installation file from the 
site.

2. Open File Explorer.

3. Go to 
Downloads.



Right click on the file 
and select "Open with 

other application".



Choose a 
software 

installation.



Click Install.



1. Enter the device 
user password here.

2. Then continue
here.



1. After installation, 
open the 

applications menu.

2. Open the "via" 
application.



Click here to download 
the VPN profile.



Enter "via.mendelu.cz" 
as the address. Then 
download the profile.



In case of this 
message, click 

"Continue".



The address remains the 
same. Additionally, fill in 

the UIS login and 
password. Then click on 

"Download".



Assuming the 
correct procedure, 

you will be 
connected.



VPN troubleshooting

Click on Settings.



1. Click the VPN profile menu.

2. Delete the profile 
and repeat the 

process from slide 8.



1. If, after downloading the 
profile again, the connection fails 

again, open the settings again 
and go to the third Logs tab.

2. Use "Send Logs" to send a 
report through email. Then 

contact support staff at 
helpdesk@mendelu.cz
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