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1. Download the installation file from the

website.
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2. Find and run the installation file.

To install, use profile with administrator
privileges.




"8 Aruba Virtual Intranet Access 4.6.0.0.2308084 Setup — *

Welcome to the HPE Aruba Networking
Virtual Intran.. Access 4.6.0.0.2308084
Setup Wizard

The Setup Wizard will install HPE Aruba Metwaorking Virtual
Intranet Access 4.6.0.0, 2308084 on your computer, Click
Mext to continue or Cancel to exit the Setup Wizard.

Click Next after the
arvba installation file has run.
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1. Read the terms of use

and confirm.
cess 4.6.0.0.2308084 Setup = x

End-User License Agreement
Please read the following license agreement carefully \M
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new version. Except as expressly stated in Sections 2(a) and 2(b) above,
Recipient receives no rights or licenses to the intellectual property of any
Contributor under this Agreement, whether expressly, by implication,
estoppel or otherwise. All rights in the Program not expressly granted
under this Agreement are reserved.

This Agreement is governea oy me 1aws of the State of New York and

the intellectual property laws of the United States of America. No party
to this Agreement will bring a legal action under this Agreement more
than one year after the cause of action arg —

rights to a jury trial in any resulting litigati 2. Click Next.

B I accept the terms in the License Agreement

Print Cancel



Here you can select the location for
storage.
We recommend leaving pre-filled.

E Aruba Virtual Intranet Access 4.6.0.0.23

Destination Folder
Click Mext to install to the default folder or dick B

Install HPE Aruba Metwarking Virt ficcess 4.6.0.0, 2308084 to:

IC:\Program Files Aruba MetworkingWirtual Intranet Access),

Browse...
B Create a shortcut for this program on the desktop,

Select to create a

desktop shortcut.

Back Mext Cancel




8 Aruba Virtual Intranet Access 4.6.0.0.2308084 Setup — et

Ready to install Aruba Virtual Intranet Access 4.&.0.0.23030‘,.’\

Click Install to begin the installation. Click Back to review or change any of yvour
installation settings. Click Cancel to exit the wizard.

Click this to start
the installation.

Back [[ # Install ]] Cancel




Completed the Aruba Virtual Intranet
Access 4.6.0.0.2308084 Setup Wizard

Click the FAnish button to exit the Setup Wizard.

arvba

# VMenietr Pachat

Gonons spey Click to finish the

W\ installation.




(&) Virtual Intranet Access After installation, the
application will start
automatically.

Click to doWnload

Continue by
clicking.



() Virtual Intranet Access et

Download VPN Profile 1. Enter URL via.mendelu.cz
5ign in to download your VPN Profile

via.mendelu.cz{

Download Cancel

2. Continue to download.




(&) Virtual Intranet Access

Fill in your login details.
(same as for UIS)

Connecting to: via.mendelu.cz

Please provide credential

xlogin

---iiiiiiiii4

Proceed

Click to proceed a new VPN profile
and the window will close.




3. To open the application, click on
restore. (Click on connect to connect

immediately)

Restore
Connect
Send Logs

2. Right-click to view the menu.
Refresh Profile
About

Exit

1. In the windows tray, view the
programs that are running.




(&) Virtual Intranet Access X

*

Click on the logo

button to connect to
the university VPN.
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VPN DISCONNECTED

via.mendelu.cz
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TRUSTED
NETWORK



@ Vvirtual Intranet Access s

Connected(IPSEC)
0 Proﬁle:conn_via_O_
Assigne iGN

Last Logon at

The app closes by itself and a
connection notification pops up in the
windows tray.




Troubleshooting VPN problems

(/)

viros! Launch the application using the

[Atrarm

desktop shortcut.




3. To open the application, click on
restore. (Click on connect to connect

immediately)

Restore
Connect
Send Logs

2. Right-click to view the menu.
Refresh Profile
About

Exit

1. In the windows tray, view the
programs that are running.




@ Virtual Intranet Access

Click on settings.

VPN DISCONNECTED

via.mendelu.cz
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METWAA



() Virtual Intranet Access X

1. Click the VPN profile menu.

Metwork

1 conn_via
xprochaz
2023 09 25 10:03:44

Authentications:
Internet Key Exchange Protocol Version: 1
Authentication Type : Password

Server

via.mendelu.cz

AuthProfile

auth_via 2. Press to delete the profile.

Clear Profiles Refresh Profile




(&) Virtual Intranet Access X

Download the
profile again.




() Virtual Intranet Access et

Download VPN Profile 1. Enter URL via.mendelu.cz
5ign in to download your VPN Profile

via.mendelu.cz{

Download Cancel

2. Continue to download.




(&) Virtual Intranet Access

Fill in your login details.
(same as for UIS)

Connecting to: via.mendelu.cz

Please provide credential

xlogin

---iiiiiiiii4

Proceed

Click to proceed a new VPN profile
and the window will close.




(&) Virtual Intranet Access X

*

Try connecting to the VPN
again.

(If the window disappears,
reopen the menu via the
windows tray - step 15)

VPN DISCONNECTED

via.mendelu.cz
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TRUSTED
NETWORK



(&) Virtual Intranet Access

-M

VPN DISCONNECTED

via.mendelu.cz

<]

TRUSTED
NETWORK

If the connection fails
again, go to the settings.




() Virtual Intranet Access X

Settings Done
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34714 PM  Systemn Event
1. Click the Log menu.

2. Click here to send logs to technical
support.



1. Fill in the addressee

helpdesk@mendelu.cz

| Komu.., | |he|pdesk@mende|u.a

:-El Kopie... |

Poslat . . -
Predmet |Vlh1ggt;| Support Log Ejles

Logs are uploaded automatically.

L = CAPROGRA~\HPEARU~T\WIAVWIA_TO~1.21P
Pripojeno = 014p

<<Ani po nékolika pokusech se mi nepodafilo pfipojit k VPN, v pfiloze posilam logy a prosim o pomoc problém wyfesit.>=.

The attached log files will be sent to Support fON your connectivity and VIA issues.

Please note that We do not collect user privacy informa

dall the information that are captured in the log file are strictly used for troubleshooting purposes.
We will not share or sell any user information with third pa S

To view the contents of the log files, Use WinZip like utility to extrad {5 of the attachment.

2. Briefly describe the problem and
then send the email.
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