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2. Find and run the installation file.
To install, use profile with administrator 

privileges.

1. Download the installation file from the 
website.



Click Next after the 
installation file has run.



1. Read the terms of use 
and confirm.

2. Click Next.



Here you can select the location for 
storage.

We recommend leaving pre-filled.

Click Next.
Select to create a 
desktop shortcut.



Click this to start 
the installation.



Click to finish the 
installation.



After installation, the 
application will start 

automatically.

Continue by 
clicking.



1. Enter URL via.mendelu.cz

2. Continue to download.



Click to proceed a new VPN profile 
and the window will close.

Fill in your login details.
(same as for UIS)



1. In the windows tray, view the 
programs that are running.

2. Right-click to view the menu.

3. To open the application, click on 
restore. (Click on connect to connect 

immediately)



Click on the logo 
button to connect to 
the university VPN.



The app closes by itself and a 
connection notification pops up in the 

windows tray.



Troubleshooting VPN problems

Launch the application using the 
desktop shortcut.



1. In the windows tray, view the 
programs that are running.

2. Right-click to view the menu.

3. To open the application, click on 
restore. (Click on connect to connect 

immediately)



Click on settings.



1. Click the VPN profile menu.

2. Press to delete the profile.



Download the
profile again.



1. Enter URL via.mendelu.cz

2. Continue to download.



Click to proceed a new VPN profile 
and the window will close.

Fill in your login details.
(same as for UIS)



Try connecting to the VPN 
again.

(If the window disappears, 
reopen the menu via the 
windows tray - step 15)



If the connection fails 
again, go to the settings.



1. Click the Log menu.

2. Click here to send logs to technical 
support.



1. Fill in the addressee 
helpdesk@mendelu.cz

Logs are uploaded automatically.

2. Briefly describe the problem and 
then send the email.
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