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Visit our helpdesk

Help Center

1) Do you have UIS access?

Continue by clicking the Log
Help Center / CP OIT Helpdesk in bUtton-

«M CP OIT Helpdesk

Welcome! You can raise a request for CP OIT Helpdesk using the options provided here: https://techpef.atlassian.net/servicedesk/customer/portal/10/group/-1

& Learn more about


https://helpdesk.mendelu.cz/servicedesk/customer/portal/10

Help Center

Change in Login Method: Now via Shibboleth

You can now log in via Shibboleth via e-mail
login@mendelu.cz. If you encounter any issues (e.g.,
SSO is not working or you are signed into a different
account), please contact helpdesk@mendelu.cz or
tech@pef.mendelu.cz.

Fill in your e-mail

Enter your email to log in or sign up address in this form.
Click ,Next“ to
Email address continue.

[Login_to_the_UIS@mendeIu.czf

Go to Help Center home page



€& Back

Help Center

Click the , Continue
with Atlassian account
button.

Use Atlassian account to sign

o

Email address

Login_to_the_UIS@mendelu.cz

Continue with Atlassian account

Your Atlassian account
Make things easier by using one account across all of
your Atlassian apps. Learn more



Mendel
University O
in Brno

@
Shibboleth.

1. Fill in your UIS login.

Username

> Forgot your password?

Password = > Need Help?

[ Don"t Remember Login

2. Fill in your UIS
password.

(I clear prior granting of
permission for release of your
information to this service.

3. Click to Login.



Help Center / CP OIT Helpdesk

+M CP OIT Helpdesk

Welcome! You can raise a request for CP OIT Helpdesk using the options provided here: https://techpef.atlassian.net/servicedesk/customer/portal/10/group/-1

Need to raise a request? Contact us.

Make a new request by
clicking.




Help Center / CP OIT Helpdesk / Raise a request

«M CP OIT Helpdesk

Welcome! You can raise a request for CP OIT Helpdesk using the options provided here: https://tec

</ Contact us about

Common Requests

Get IT help, Adding to the system map, Request for a change

Choose the category of your
problem.

Problem or outages

Report an Incident, Report a problem with a system

Access or account change requests

Access permission to Wi-Fi for Guests, Setting up new user accounts and access to systems

Requests for equipment, software, or licenses

Request for infrastructure, Request for a university license, Internal purchase




Help Center / CP OIT Helpdesk / Raise a request

oM CP OIT Helpdesk

Welcome! You can raise a request for CP OIT Helpdesk using the options provided here: https://techpef.atlassian.net/servicedesk/customer/portal/10/group/-1

Contact us about

Common Requests v

What can we help you with?
2. Didn‘t find your request?
@ Get IT help : .
Get assistance for general IT problems and questions. . Try ChOOOSIﬂg d Ifferent Category'

% Adding to the system map
Internal request for registering systems/services and their relationships in the systems map

a Request for a change

For example, about a server upgrade or an application upgrade.

1. Choose the apropriate
request type.



Did not find where to place your problem?

Help Center / CP OIT Helpdesk / Raise a request

«M CP OIT Helpdesk

Welcome! You can raise a request for CP OIT Helpdesk using the options provided here: https://techpef.atlassian.net/servicedesk/customer/portal/10/group/-1

Contact us about

Common Requests Use the ,,Get IT help” v

option.

What can we help you with?

@ Get IT help

Get assistance for general IT problems and questions.

x Adding to the system map
Internal request for registering systems/services and their relationships in the systems map

a Request for a change

For example, about a server upgrade or an application upgrade.



Required fields are marked with an astensk*

Raise this request on behalf of *

1. Not logged in?
Fill in the university e-

[O ToméE Prochézka (xpre

University department or place of studies®

[PEF \ 9 v } [11605tavinf0n'r|aliky Q mall address-
Studenti zvoli fakultu {napf. AF). POMGggué zaméstnanec dva tvazky vybere pracovist? jednoho z nich.
Summary *

[VPN does not work

Sugested arlicies 2. Summarize the
problem.

5] VIRTUALNI PRIVATNI SIT (VPN)
Zakladn{ informace Pro koho je VPN uréena zaméstnanci a studenti MENDELU vzdélery
sité Hlavni vyuZiti pfistup k elekironickym informacnim zdrojim prace se stejnymi sluZbami ja™
vzdaleny tisk apod. Jak VPN funguje

plikacim, sitovym a serverovym sluZbam dostupnym jen z univerzitni
oL v siti MEMDELU napf. pfistup k ekonomickému systému SAR,

5 ma 3. Relevant articles will
Ceska verze: In this section, you will find the mest frequently submitted requests that can be resclved using the procedures belch
request to . Currently Mast Frequent Questions Using hatspots, routers, and other personal network devices is prohibited. If you canng g nost likely po p' u p .
disconnected for violating

M different, submit a

B SLUZBY MICROSCOFT 365

Prehled vithod a odkazy na navody k jednotlivym sluzbam Microsoft 365. Proc poudivat Microsoft 365 Integrovana poita s automaticky udrfovanymi kontakty Prehled o
dostupnosti osob a zdrojl Sdileny kalendéF propojeny s rozvrhem Bezpeéné sdileni souborl a dokumentd v tymu Posta, kalendaF, Gkoly a kontakty na jednom misté
Pfistup z telefonu, tabletu i notebooku se

4. Fill in the required
hescpion fields and problem
Nomaltet v B I - Ay i i @ B @ Q& description.

Attachment

Drag and drop files, paste screenshots, or browse

5. Submit your request by
clicking the button.

Browse



All of the communication runs in portal only!
-Replies by e-mail will not be registered!

1. When logged in, click your profile
picture and click the Requests button.

Your_name

Fl mendelhu.cz

Profile
Log out
2. Choose your request and
continue by clicking.
Requests
[ Request contains... All ~  Request type v
Type Referencg Summary Status Service project Requester

0 CPOITH-68 VPN does not work I:Waiting for support] CP OIT Helpdesk | Your name




Centrum napovédy / CP OIT Helpdesk / CPOITH-35

Nefunguijici pripojeni k VPN

. UZivatel vznes| tuto Zadost dne Dnes 1:22 odp. Skryt podrobnosti

Pracovisté nebo misto studia
PEF - 116 Ustav informatiky

Popis

You can see all the communication here.
Aktivita This field is the only way to further communicate in

your request.
. Standardni text =~ ZIZ 2 B3@@B80 +~

Ulozt

Vyuziva technologi +Jira Service Management
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