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Visit our helpdesk portal

1) Do you have UIS access? 
Continue by clicking the Log 

in button.

https://helpdesk.mendelu.cz/servicedesk/customer/portal/10


Fill in your e-mail 
address in this form.

Click „Next“ to 
continue.



Click the „Continue
with Atlassian account“ 

button. 



1. Fill in your UIS login.

2. Fill in your UIS 
password.

3. Click to Login.



Články obsahují důležité 
informace, mohou Vám tak 

pomoci vyřešit problém ještě 
před podáním požadavku.

Make a new request by 
clicking.



Choose the category of your
problem.



1. Choose the apropriate
request type.

2. Didn‘t find your request?
- Try chooosing different category.



Did not find where to place your problem?

Use the „Get IT help“ 
option.



2. Summarize the
problem.

3. Relevant articles will
pop-up.

3. Doplňte povinná pole a 
popište problém.

5. Submit your request by 
clicking the button.

4. Fill in the required
fields and problem

description.

1. Not logged in?
Fill in the university e-

mail address.



All of the communication runs in portal only!
-Replies by e-mail will not be registered!

1. When logged in, click your profile 
picture and click the Requests button. Your_name

UID

Your_name

2. Choose your request and 
continue by clicking.



Your_name

You can see all the communication here.
This field is the only way to further communicate in 

your request.
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